
 

 

 

The McHenry County Emergency Telephone System Board is pleased to announce the implementation of 

the innovative public safety service, Smart911.   

 

Smart911 is a service that allows McHenry County residents, employees, and visitors, to provide vital 

personal and medical information about themselves and family members, via a self-registration portal. 

Registration of your Smart911 Safety Profile is free, private, and secure.   

 

Your Smart911 Safety Profile is private and secure, and only available  

to the 9-1-1 center when a 9-1-1 call is placed from your registered phone number. 

 

Smart911 is a national database, which means the Smart911 Safety Profile you create will be immediately 

available to McHenry County 9-1-1 centers, and to any of the participating 9-1-1 centers across the United 

States.  

 

Every household has different needs, and Smart911 allows you to customize your Safety Profile to your 

household.  Additional information can help responders better understand who may be in need of 

assistance, where they are located, and gauge their response accordingly.  You decide how much or how 

little information is provided.   

 

Register today at https://www.smart911.com/  

 

 

 

 
 Please direct any questions to Tiki Schulte, McHenry County ETSB Director 

at 815-337-7911 or mcetsb@mchenrycountyil.gov 
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