ADDENDUM A

ISS iJustice Support Agreement Extension #2
For Support Agreement No. MC05090001

This amendment pertains to the extension of the Support Agreement No. MC05090001
(“Support Agreement”), and shall be effective as of May 1, 2021 (“Effective Date”).

1. Renewal and Cancellation of Support. The following paragraph is added to Section “6.
Renewal and Cancellation of Support” of the Support Agreement:

Support Period Extension #2: The Support Period shall be extended commencing 05-01-2021
(“Effective Date”) and shall end on 04-30-2025. The agreement will automatically extend for
one additional year, 05-01-2025 through 04-30-2026, unless customer provides ISS with notice
at least 90 days prior to 05-01-2025 that it does not wish to extend for the fifth year (05-01-2025
through 04-30-2026). Customer shall be entitled to a refund for any fifth year prepaid support in
the event there is no fifth year extension.

2. Section 4.2 (Consulting Services Rate): The second sentence in Section 4.2 of the
Support Agreement which reads: “Such Consulting Services will be provided at the
hourly rate of $125.00”, is removed and replaced with the following sentence: “Such
Consulting Services will be provided at the hourly rate of $130.00”.

3. SCHEDULE 4 (fee and payment Schedule). The following is added to SCHEDULE 4

of the Support Agreement:

Support Period Extension #2:

Software and Services

Software Licenses

Licensed Software
iJustice® Enterprise Court Case Management
Suite

iJustice® Enterprise Probation Case
Management Suite

iJustice® Enterprise Specialty Court Case
Management Suite (customized for McHenry
Drug and Mental Health Courts)

iJustice® Sentencing Order, eGuilty, Order of
Protection, Civil eFiling, ADR)

iJustice® iJEEB™ - Integrated Justice
Enterprise Exchange Broker Suite (V1.0)
iJustice® Enterprise (Integrated Justice)
Exchanges (approx. 30)

iJustice® iDocument™ for McHenry Specialty
Courts

iJustice® iNotification™ for McHenry Specialty
Courts

Effective
Date

5/1/2021

5/1/2021

5/1/2021

5/1/2021
5/1/2021
5/1/2021
5/1/2021

5/1/2021

License
Fees
One-Time
Fee

Maintenance and Support
Ongoing Support or Subscription
Type

Annual Maint & Support
Support Periods (year) 1
Support Periods (years) 2
Support Periods (years) 3 thru 4
Support Periods (years) 5

Support Periods (year) 1
Support Periods (years) 2
Support Periods (years) 3 thru 4
Support Periods (years) 5
Support Periods (year) 1
Support Periods (years) 2
Support Periods (years) 3 thru 4
Support Periods (years) 5
Support Periods (years) 1 thru 5
Support Periods (years) 1 thru 5
Support Periods (years) 1 thru 5
Support Periods (years) 1 thru 5

Support Periods (years) 1 thru 5

Annual
Fees

M&S Fee
290,000
304,500
320,000
337,000

v nnn

40,000
42,000
44,000
46,000

v nnun

10,000
10,500
11,000
12,000

v nnun

Included

Included

Included

Included

Included
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iJustice® iSchedule™ 5/1/2021

$

Support Periods (years) 1 thru 5 Included

Total License Fees S 0 Annual Maintenance & Support Fees:

Net Total —Year#1 $ 340,000

Net Total —Year#2 § 357,000

Net Total —Years#3 and #4 § 375,000

Annual Subscription License Fees S 0 Net Total —Year#5 $ 395,000
Extended Annual Support Period 1; beginning 5/1/2021. $340,000 per Support Period
Extended Annual Support Period 2: $357,000 per Support Period
Extended Annual Support Periods 3-4: $375,000 per Support Period
Extended Annual Support Period 5: $395,000 per Support Period

Support fees are to be paid as set forth in Section 5 of the Support Agreement as follows: The
first payment will be in the amount of $340,000 (the net total due for year #1) and shall be made
prior to the start of the first Support Period. Annual payments made thereafter will be in the
amounts stipulated in the fee and payment schedule and shall be made on or before May 1 of
each Support Period. Any undisputed amounts payable by Customer under this Agreement that
remain unpaid for more than thirty (30) days following the applicable due date shall be subject to
late payment fees equal to two percent (2%) interest per month (or, if less, the maximum rate
allowed by applicable law) for each such month these amounts (or any portion thereof) remain
unpaid thereafter.

4. General. This Addendum is bound by all other terms and provisions of the Support
Agreement.

IN WITNESS WHEREOF, the parties hereby cause this Exhibit A to be executed by their duly
authorized representatives.

AGREED: AGREED:
INTEGRATED SOFTWARE COUNTY OF McHENRY, A BODY
SPECIALISTS, INC. POLITIC
By: By:
Name: Name:
Title: Title:
Date: Date:
2
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