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R E S O L U T I O N  
 

Resolution Supporting the Annual Renewal of maintenance and support for Public Safety 

Suite Modules with Central Square Technologies (29) 

  

WHEREAS, on August 2, 2016, Resolution R-201608-29-188 authorized an Emergency 

Appropriation to the McHenry County Emergency Telephone System Board's Fiscal Budget for the 

Purpose of Upgrading TriTech Software Systems Public Safety Computer Aided Dispatch and Inform 

Mobile Software Modules; and 

 

WHEREAS, in September of 2018, TriTech Software Systems merged with three other 

companies, and now known as CentralSquare Technologies; and 

 

WHEREAS, the Tri-Tech software was provided to the three (3) Public Safety Answering Points 

(PSAP’s), twenty-six (26) police departments, and fifteen (15) fire departments within McHenry County; 

and  

WHEREAS, the maintenance and support agreement with CentralSquare Technologies enables 

the McHenry County ETSB to keep current with software updates and provide technical support; and 

 

WHEREAS, the ETSB is now requesting that the maintenance and support agreement with 

CentralSquare Technologies be approved for renewal to cover the period of March 6, 2023 through March 

5, 2024; and 

 

WHEREAS, the purpose of the annual maintenance and support agreement renewal with 

CentralSquare Technologies is to prevent any interruption to the processing of public safety data; and 

 

WHEREAS, the Law and Government/Liquor and Finance and Audit Committees have reviewed 

the requested action.  

 

NOW, THEREFORE BE IT RESOLVED, by this County Board of McHenry County, Illinois that it 

hereby supports the McHenry County ETSB in entering into a maintenance and support agreement with 

CentralSquare Technologies for Public Safety software in an amount not to exceed $346,181.63 in 

FY2023; and  

 

BE IT FURTHER RESOLVED, said costs for the maintenance and support agreement have been 

accounted for in the ETSB’s fiscal year 2023 budget under budget line item 432100-29-2910-801 (ETSB - 

Computer Software and Support); and 

 

BE IT FURTHER RESOLVED, that the County Clerk is hereby authorized to distribute a certified 

copy of this Resolution to the McHenry County ETSB Director; the County Auditor; the Director of 

Purchasing; the Chief Financial Officer; and the County Administrator 

 

DATED at Woodstock, Illinois, this 17th day of January, A.D., 2023.  

  

  

_______________________________  
Michael Buehler, Chairman  
McHenry County Board  

ATTEST:  

  

  

_________________________________  
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Joseph J. Tirio, County Clerk  



E911-2023-002 

 

 
  

  

SUBJECT:  Resolution Supporting the Annual Renewal of maintenance and support for Public 

Safety Suite Modules with Central Square Technologies (29) 

  

 
  

Board / Committee Action Requested: 

To support the McHenry County Emergency Telephone System Board's renewal of the 

maintenance and support agreement with CentralSquare Technologies Public Safety software 

modules  

 

Background and Discussion: In August of 2016, the County Board Authorized an Emergency 

Appropriation to the McHenry County Emergency Telephone System Board's Fiscal Budget for 

the Purpose of Upgrading TriTech Software Systems Public Safety Computer Aided Dispatch 

and Inform Mobile Software Modules.  The ETSB is now requesting support for renewal of the 

maintenance and support agreement on the Public Safety software modules utilized by the three 

(3) PSAPs, twenty-six (26) police agencies, and fifteen (15) fire agencies. 

 

In September of 2018, TriTech Software Systems merged with three other companies, and is 

known as CentralSquare Technologies. 

 

Impact on Human Resources:  None 

 

Impact on Budget (Revenue; Expenses, Fringe Benefits):  Costs for the maintenance and 

support agreement have been accounted for in the ETSB’s fiscal year 2023 budget under line 

item 432100-29-2910-801 (ETSB - Computer Software and Support) 

  

Impact on Capital Expenditures:  None 

  

Impact on Physical Space:  None 

  

Impact on Other County Departments or Outside Agencies:  Renewal of software 

maintenance will continue to provide support and upgrades as necessary and available 

  

Conformity to Board Ordinances, Policies and Strategic Plan:  Yes 
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